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With the rapid development of information technology and office automation 
systems in both technology and applications to provide a higher level of 
development,people gradually realized on the use of office management system daily 
office work to be more convenient,fast and efficient. 
OA system is to strengthen enterprise management, implementation of affairs, 
improve the efficiency of management, scientific decision-making, improve and 
perfect the management and service functions of the important means; is a product of 
modern science and technology, is a kind of new business enterprise management 
mode with the help of modern science and technology. The use of information and 
network communication technology, the management and service through information 
integration, realize the optimization of enterprise organization structure and the work 
flow, beyond time, space and department division restrictions, is a system engineering. 
This paper makes research on the Guizhou radio and Television OA System. 
The dissertation first provides an overview of the OA system and study of the 
current situation and pointed out the research purposes and significance. Then the 
dissertation analysis the system, includes aggregate demand, functional requirement, 
information requirements and so on. According to the demand analysis,the system 
are designed.The system includes the following related function modules: Statistical 
query, document management, information center, attendance center, user 
management, system management, decision support, video conference and so 
on.Finally,this dissertation describe system implement and demonstrate running 
examples. 
 













目  录 
V 
目  录 
第一章  绪论   ............................................................................................ 1
1.1 研究背景   ........................................................................................................ 1
1.2 广电网络概况   ................................................................................................ 1
1.3 研究目的及意义   ............................................................................................ 2
1.4 论文结构   ........................................................................................................ 3
第二章 相关技术概述   .............................................................................. 4
2.1 办公自动化   .................................................................................................... 4
2.2 管理信息系统   ................................................................................................ 5
2.2.1 管理信息系统概念 ..............................................................................  5 
2.2.2 管理信息系统的分类 ..........................................................................  8 
2.2.3 管理信息系统的功能 ..........................................................................  9 
2.2.4 管理信息系统的开发方法 ................................................................  10 
2.3 本章小结 .....................................................................................................  11 
第三章 系统需求分析   ............................................................................ 12
3.1 主要机构职能   .............................................................................................. 12
3.2 系统总体需求   .............................................................................................. 13
3.3 系统业务需求   .............................................................................................. 14
3.3.1 业务描述   ............................................................................................ 14
3.3.2 主要业务流程   .................................................................................... 14
3.4 功能需求分析   .............................................................................................. 17
3.4.1 统计查询   ............................................................................................ 17
3.4.2 公文管理   ............................................................................................ 19
3.4.3 信息中心   ............................................................................................ 20
3.4.4 考勤中心   ............................................................................................ 22
3.4.5 用户管理   ............................................................................................ 24
3.4.6 系统管理   ............................................................................................ 25















3.5 其他需求分析   .............................................................................................. 28
3.6 本章小结   ..................................................................................................... 28
第四章  系统介绍   .................................................................................. 29
4.1 系统设计原则   .............................................................................................. 29
4.1.1 实用性和可操作性原则   .................................................................... 29
4.1.2 安全性和保密性原则   ........................................................................ 29
4.1.3 简单化与规范化并重原则   ................................................................ 30
4.1.4 可扩展性与可维护性原则   ................................................................ 30
4.2 应用系统总体设计   ...................................................................................... 30
4.2.1 系统架构   ............................................................................................ 30
4.2.2 数据流程   ............................................................................................ 31
4.2.3 网络拓朴   ............................................................................................ 31
4.2.4 网络设计   ............................................................................................ 32
4.2.5 跨级别间信息传输结构   .................................................................... 33
4.3 系统功能设计   .............................................................................................. 34
4.3.1 统计查询   ............................................................................................ 34
4.3.2 公文管理   ............................................................................................ 35
4.3.3 信息中心   ............................................................................................ 36
4.3.4 考勤中心   ............................................................................................ 37
4.3.5 用户管理   ............................................................................................ 38
4.3.6 系统管理   ............................................................................................ 39
4.3.7 决策支持 ............................................................................................  40 
4.3.8 视频会议   ............................................................................................ 41
4.4 网络安全保障体系   ...................................................................................... 42
4.5 数据库设计   .................................................................................................. 43
4.5.1 概念数据库设计   ................................................................................ 43
4.5.2 逻辑数据库设计   ................................................................................ 44
4.6 本章小结   ..................................................................................................... 46













目  录 
VII 
5.1 用户连接池   .................................................................................................. 47
5.2 用户登录注册   .............................................................................................. 47
5.3 公文管理   ...................................................................................................... 48
5.4 个人空间   ...................................................................................................... 50
5.5 本章小结   ...................................................................................................... 51
第六章 总结与展望   ................................................................................ 52
6.1 总结   .............................................................................................................. 52
6.2 展望   .............................................................................................................. 53
参考文献 .................................................................................................. 54 
 

















Chapter I    Introduction ......................................................................... 1 
  1.1 Project Background ........................................................................ 
  
1 
1.2 Radio and Television Network Overview ..................................... 
  
1 
1.3 Purpose and Significance of the Thesis ......................................... 
  
2 
1.4 Organization of the Thesis ............................................................. 
ChapterⅡ    Concepts of System and Key Technology 
3 
......................... 4 
  2.1 OA ..................................................................................................... 
  
4 
2.2 Management Information System ................................................. 5 
2.2.1 Introduction of Management Information System .................... 5 
2.2.2 Classification of Management Information System .................. 8 
2.2.3 Function of Management Information System .......................... 9 
2.2.4 Management information system development methods ........ 
  
10 
2.3 Summary ........................................................................................ 
ChapterⅢ    Analysis System Requirements 
11 
........................................ 12 
  3.1 The main organization .................................................................. 
  
12 
3.2 Overall system requirements ....................................................... 
  
13 
3.3 Analysis of System Business Process ........................................... 
    
14 
3.3.1 Service description ................................................................. 
    
14 
3.3.2 The main business process .................................................... 14 















    3.4.1 Statistical query ...................................................................... 
    
17 
3.4.2 Document management ......................................................... 
    
19 
3.4.3 Information center ................................................................. 
    
20 
3.4.4 Attendance center .................................................................. 
    
22 
3.4.5 User management .................................................................. 
    
24 
3.4.6 System management .............................................................. 
    
25 
3.4.7 Video conference .................................................................... 
  
27 
3.5 Other Requirements ..................................................................... 
  
28 
3.6 Summary ........................................................................................ 
ChapterⅣ    System Design 
28 
.................................................................. 29 
  4.1 Design Principles ........................................................................... 
    
29 
4.1.1 Practical and operational principle ...................................... 
    
29 
4.1.2 ......................................Security and confidentiality principle  29 
    4.1.3 ...........................................Simple and standardized principle  30 
    4.1.4 ...............................Scalability and maintainability principles  30 
4.2 System Overall Structural Design ............................................... 
    
30 
4.2.1 System architecture ............................................................... 
    
30 
4.2.2 Data flow ................................................................................. 
    
31 
4.2.3 Network topology ................................................................... 31
    
 
4.2.4 Network design ....................................................................... 
    
32 
4.2.5 Information transmission between the cross level structure















4.3 Design of Functional Module ....................................................... 
    
34 
4.3.1 Statistical query ........................................................................ 
    
34 
4.3.2 Document management ........................................................... 
    
35 
4.3.3 Information center.................................................................... 36
    
 
4.3.4 Attendance center ..................................................................... 
    
37 
4.3.5 User management .................................................................... 
    
38 
4.3.6 System management ................................................................ 
    
39 
4.3.7 Decision support ...................................................................... 40 
4.3.8 Video conference ..................................................................... 41
  
 
4.4 Network security system .............................................................. 42 
4.5 Database Design ............................................................................ 43
    
 
4.5.1 Conceptual Database ............................................................... 43
    
 
4.5.2 Logical Database...................................................................... 
  
44 
4.6 Summary ........................................................................................ 
ChapterⅤ    System Implementation
46 
.................................................... 47 
  5.1 Statistical query ............................................................................. 47
  
 
5.2 Document management ................................................................ 
  
47 
5.3 Information center ........................................................................ 
  
48 
5.4 User management ......................................................................... 
  
50 
5.5 Chapter Summary ........................................................................ 
Chapter VI  Conclusions and Prospect 
51 
................................................... 52 
































第一张 绪 论 
1 







































下设 84 个分公司 ，其中 9 个市级分公司，75 个县级分公司，现有员工 3700 多
















































































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
